QUALITY POLICY PMZ GROUP

PMZ GROUP (PMZ COMATRANS Y GMS) headquarters and facilities at C/ Josep Carner, 7-9 08205
Sabadell — Barcelona (Spain).

It is a company whose scope is:
PMZ COMATRANS, S.A: design, assembly, commercialization and after-sales of the Automation and
transmission system

GMS FEEDING SYSTEMS, S.L: design, assembly, marketing and after-sales of part positioning
systems.

From our facilities in Sabadell with a managerial, technical and productive staff and with more than 20
years of experience in the sector, we carry out our technical assistance services in equipment.

Our mission is to offer a comprehensive project service with our team of internal and external
professionals, with the best quality standards in all areas of maintenance, installations, reforms and
repairs, with the main objective of seeking customer satisfaction and environmental improvement.

Therefore, PMZ GROUP, operates under the following premises:
e Constant improvement, with special emphasis on the relationship and communication with its
customers.

e Continually improve our environmental performance and our Environmental Management
System.

e Detect and control any non-compliant service or incident, in the most initial state possible.

e Adopt corrective and preventive measures for non-conformities and incidents, to avoid their
recurrence.

e To achieve our quality and environmental objectives and goals, in accordance with our
Management System.

e Continuous training of our staff, promoting internal communication.
e The awareness, motivation and participation of our personnel at all levels in the quality and
environmental system, together with the necessary information and training so that the

development of their activity is consistent with the policy.

e To protect the environment by preventing environmental pollution that could be generated by
our activities, products and services.

e Selection of suppliers, given their importance in the final quality of the products and services
offered.

e Comply with applicable requirements, both those defined by our customers and those derived

from our own management system, including legal requirements.
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